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Don’t Make Me Think!

Krug, Steve (2014). Don't Make Me Think, Revisited: A Common Sense Approach to Web Usability. New Riders (3rd ed.). New Riders. ISBN 978-0-321-96551-6

https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-0-321-96551-6


Iconography - key concepts

● Use icons to represent key concepts in your wiki
● Show these icons on the sidebar or menu as a legend to remind the user 

what they mean
● Show these icons on the title bar of pages to identify what concepts they 

identify with
● Show these icons in page text as needed (avoid overuse to create a 

distraction)
● Show these icons in search results



Example - EMA wiki 

https://collaborate.mitre.org/ema

https://collaborate.mitre.org/ema


Use icons to represent key concepts in your 
wiki



Show these icons on the sidebar or menu as 
a legend to remind the user what they mean

● example uses extension 
CustomNavBlocks with 
Vector skin

● can add icons to menus in 
Chameleon skin



Show these icons on the title bar of pages to 
identify what concepts they identify with



Show these icons in page text as needed 
(avoid overuse to create a distraction)



Show these icons in search results



Network graphing (VIKI and VikiTitleIcon)



TitleIcon

https://www.mediawiki.org/wiki/Extension:Title_Icon

● Use SMW property to specify Title Icon as the name of a File page on a 
page (possibly in a template) or category

● Image is scaled and displayed on the title bar and in search results
● Can use SMW to query for Title Icon to display in page text

https://www.mediawiki.org/wiki/Extension:Title_Icon


Potential enhancements to TitleIcon

● alternate storage mechanisms:
○ Multi-content Revisions (MCR)
○ Cargo

● parser function to retrieve icons
● alternate icon types:

○ Unicode characters (https://phabricator.wikimedia.org/T184134)
○ Font Awesome icons
○ requires a non-backward compatible change to allow typed icons

● specify link target (https://phabricator.wikimedia.org/T190822)
● Title Icons for namespaces (https://phabricator.wikimedia.org/T190824)
● merge with DisplayTitle?

https://phabricator.wikimedia.org/T184134
https://phabricator.wikimedia.org/T190822
https://phabricator.wikimedia.org/T190824

